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Letter from Board Chair and Executive Director:

On behalf of the entire staff of HSDC and our Board of Directors, we are pleased to bring
you HSDC’s Annual Report for 2016. We are thrilled with the growth and achievements of
each of our five main programs in 2016, enhancing our ability to better serve our diverse
client population. We also took important steps to streamline our administrative
capability and expand our fundraising, preparing HSDC for future investments that will en-
able us to further expand the services we provide as a Western Washington service hub for
clients who are deaf, hard of hearing, or who face other communication barriers.

As we write this letter, we already know
that 2017 is shaping up to be a year of fur-
ther growth and achievements. This Annu-
al Report brings you the highlights of what
we accomplished in 2016, and you can
expect much more during 2017. 1In 2016,
among many other achievements, our edu-
cation programs, interpreting services,

and speech therapy practice expanded
their offerings and added staff. We also ac-
tively enhanced the links between our
programs, seeking to better serve clients
such as the kids who attend our early
childhood education programs We also be-
gan the repurposing of the space previous-
ly occupied by our hearing assistive equipment store, and shifted our store manager into a
role providing expert consulting to audiology patients about assistive listening equipment.

Warren Weissman and Lindsay Klarman

Across HSDC, we continued upgrading our IT capacity, started implementing an upgrade
of our accounting software, and retooled our medical billing procedures. We also estab-
lished a new banking relationship that will provide us with significantly enhanced services.
Our Board of Directors added four new members in 2016, including two new Deaf mem-
bers, as it expanded from 14 to 17 people. Our new Board members bring us additional
direct experience with issues affecting our client populations, and additional skills related
to overseeing nonprofit organizations.

In May 2017, HSDC will turn 80—yes, 80—years old. As we continue to grow and provide
more services to more people, and as we work to enhance the sustainability of HSDC, we
will celebrate by thanking everyone that makes HSDC possible—our faithful donors, our
committed staff, and our deserving clients. We continue to envision an inclusive,
accessible world where everyone is understood and respected, and we fervently hope that
you will continue supporting our vision.

Yo [

Warren Weissman, Lindsay Klarman,
Board Chair Executive Director
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THE YEAR AT GLANCE:

New Mission & Vision:

HSDC fosters inclusive, accessible communities
through communication, advocacy,
and education.
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EDUCATION CLIENTS SERVED:

HSDC envisions an inclusive, accessible world,
where everyone is understood and respected.
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ONE FAMILY'S JOURNEY

Since 2012, Hearing, Speech & Deaf Center has served as our family’s North
Star as we navigate the world with a deaf daughter. As hearing parents
with a hearing son, we were in disbelief to learn that our daughter Beatrice
was born deaf. This new reality shook our world and left us fearful and
uncertain about the path ahead. We were quickly swept up in referrals to
early intervention programs, audiology visits, and consultations with oto-
laryngologists and countless other specialists. We didn’t know much in
these early days but we did realize that, with no access to sound, Beatrice
needed an alternate language and communication strategy. Enter Amer-
ican Sign Language (ASL) and HSDC. We still remember our first conver-
sation with HSDC's Director of Education after she offered to come to our
Jdhome to explain the Parent-Infant Program (PIP). She was warm, friendly,
and understood how overwhelmed we were.

We began our home visits with PIP Specialist Karen Philo when Be-

atrice was five months old. We attended our first family night around this
same time. Karen introduced our family to Deaf culture and to ASL. She was the first Deaf role model Beatrice had as a
baby. She listened to and comforted us as we struggled through the process of whether or not to pursue cochlear im-
plants for Beatrice. She visited Beatrice’s daycare to introduce her teachers to Deaf culture, ASL, and best practices for a
deaf-friendly classroom. Our hearing son, Finn, was nurtured and supported during Family Nights and at home visits so
that he felt included. As we got closer to Beatrice’s third birthday, the next challenge was figuring out what to do for pre-
school and gearing up for our first Individualized Education Plan (IEP). With a dearth of ASL/English bilingual preschool
programs in Seattle, we were unsure of what to do next. Karen accompanied us on visits to several schools, both in Seat-
tle and in Edmonds. She helped us to ask the right questions so that we could make an informed decision. Fortunately,
just after Beatrice turned three, HSDC partnered with Seattle Public Schools to reopen Rosen Family Preschool. Beatrice
joined the inaugural class at HSDC last year and for the first time was in a classroom where she was not the only deaf
child. She now had deaf peers to interact with and Deaf teachers as role models.

Last summer, our family made the difficult decision to move from Seattle to Edmonds. It was tough to leave Rosen Pre-
school and our HSDC family, but we have not gone far. It is now our turn to give back to HSDC gratitude for all of the sup-
port we've received over the past five years. The unwavering support of the staff and volunteers at HSDC has been vital to
the health and growth of our family. Most importantly, a journey that started out shrouded in fear and uncertainty is now
rooted in pride and a sense of belonging. Thank you, HSDC, for being our North Star!



CONTRIBUTING INDIVIDUALS & ORGANIZATIONS:

United Way of King County

$5,000 - $9,999:

Robert Donovan
The Seattle Foundation
Tesoro Refining & Marketing
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Pam Anderson & Ed Odom
Meredith Atkins & llya Bukshteyn
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Jeff & Doreen Fasen

Mark & Jean Gabarra
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Bernita Jackson
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Colleen & Josh LaBelle
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Jenny Nelson

William & Jeanie Rosen
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Donald & Gloria Swisher
The Boeing Company
Warren Weissman
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Peter D. Ackroyd

Brian Baker
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Richard & Marg Brown

Karen J. Carlson & Michael Collins
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Ehrlich Donnan Foundation
Laura & Brendan Gramer
James & Mary Alice Hanken
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David Kahn

Dr. Adrian “KC” Lee & Karen La
LeatherCare

Robert & Barbara Leingang
Renee & Michael Look
Martine Pierre-Louis
Stephen & Cathrine Malshuk
Christina Man

Donald & Jo Anne Rosen
Russell Jones Real Estate
Irina Spiridonova

Andrew Thompson

Gary Volchok

Jane & David Williams

Diane Sigel-Steinman & Allan Steinman

$250 - $499:

David Alles

Kyle Andersen
Christopher Blagg
Judith Block

Maureen Burke & Pearce Cobarr
Cahill Living Trust
Bruce & Bess Crawford
Oscar Cummings
Jean & Bill Divane
Jeffrey A. Ewing
Charles Gadzik

echo Greenlee & Benjamin Abrams

William & Marjorie Criffin
Lance & Joan Forshay
Kate & Kevin Jablonski
Michael & Donna James
Allie Joiner & Estie Provow
The Lomaka Family
Thomas Lennon

Paule Pierre-Louis

Keith McKenzie

Peter Milgrom

Desha Moritz

Jennifer Myers

Lois H. North

Cheryl Perazzoli

Larry Petersen

Mike Ramey

Chris & Molly Sano
Schoola

Richard & Diane Sugimura
Katie Sullivan

The Hancher Family

Elizabeth & Richard Hedreen
Dorothy L. Simpson

$250 - $499 (CON'T):

The Hancher Family
The Sparks Agency
Betsy & Aya Tsukimura
Ellen Wallach

Tiffany Williams

Anne Winskie

$100 - $249:

AmazonSmile

Bank of America Matching Gifts Program

Patricia Barber

Glenn Bates

Ariele Belo

John Berg & Robert |. Roth
Barbara Bernstein

The Binecz Family
Stephany & Beau Bruell
Debbie Buswell

Jay & Suzanne Canson

The Carson Family

Chris Chamberlin

Katie & Sean Coleman
Michelle Coleman-Papineau
Nathan Crawford

Dia Dissmore

Michael Edmonds
Jennilyn Edrosa

Shari Estep

Porsche Everson

Bruce Florsheim

Christine Gardiner

James Gilliam

Courtney Goodheart
Lorilee Haggerty

Nancy & Wayhe Hanby
Hearing Loss Association
Linda Henry

David G. Hill

Whitney Hill

Romelia de Hillary

Wendy Holman

Paul lkeda

Ross Irish

Meeta Jain

Marnie Jordan

Stacey Krynsky

Don Lawrence & Cara Tyler
Byung K. Lee

Kathleen & Timothy Lennon
Patty Liang

Corey Lindberg & Daniel McDevitt
Linda Lowry

Dao Mai

Eleanor Martinez Smith
Virginia McDermott

Molly McGuire

Conor McKenzie

Anne McKenzie

Tom Melancon

John Milne

Motorola Solutions Foundation
Janet Mott

Mary Murphy

Theresa Naujack

Anthony Neupert

Annette & Soren Normann
Deborah & Angelina O'Willow
Julia Petersen & Richard Jacobs
Karen R. Philo

Tiffany Platt

R.G. Rodgers

Marsha Roos

Barbara Rosen

Amanda Sachs

Patricia A. Scott

Ashley Seffernick

Aubrey Seffernick
Catherine Selin

Ross R. Sharp

Nancy Shriver

Anne Simpson

John Skinner

Marilyn J. Smith

Brian Smith

Libby Stanley

Starbucks Coffee Company
Nina & Matt Steadman
Jacalyn & Kurt Swanson
Michael Szymanski
Elizabeth & Aya Tsukimura
Kathy & Rick Tunstall
Charlene & Donald Vollmer
Krystle & PJ Wainhouse
Robert R. Walston

Marilyn Watkins

David C. Webster

Lucille Whitney

Valerie & Link Wilkerson
Brayde Willson

Jeremiah Wilton

James Wright

Erik Zaugg

Peter Zibelli

Longbrake Family Foundation
Ronald A. Rosenfeld
United Way of Shohomish County

Community Foundation for
Southwest Washington

Costco Wholesale

Greater Tacoma Community Foundation

Medina Foundation
Norcliffe Foundation
Nordstrom, Inc.
RealNetworks Foundation

Andrea Albright
Laurie Bard

Alson Burke

Lori Burley

Joni & Paul Cervenka
Nancy Chaney

Janet Chinn

Anne Christiansen
Denise Clark

Karen & Richard Clark
Bruce Crawford
James Costello

Lynn Couch

Ward Groves

Carey Dagliano Holmes
Tiffany Diamond
Sharon Edrosa

Dennis & Maria Egan
Stella Guo

Michael Harms

Harold Hendryx
Megan Herndon

Annha James

Lindsay & Joe Klarman
Sara LaBelle

Peggy LaBelle

Robert LaBelle

Amber Lendin

Scott & Audrey Lindsay
Stephanie Low

Bill & Margaret McSheehy

Victoria Monroe
Jill Mortimer
Arleen Morton
Susan Moseley

Nancy & George Mullholland

Michael & Erin Mullen
Patricia Nutt

Sean Phillips

Julie Price

Jane Repensek
Mickey Risenmay
Glen Rudd

Charles Shaw
Kristine Siwiec
Karen S. Smith

Erin & Joe Soldezzo
Stephanie Steadman
Odessa Stevens
The Bodaly Family
The Goodsons
Katie Thieme
Jeannie Tram
Jewel von Kempf
Naomi & Tim Ward
Rita Wright

Bob Zappone

Nancy Allen

lan L. Aranha
Julia Bach

Lesley Baker
Aaron Barnett
Kate Berger
Karina Bickel
Jack Block, Jr.
Adem Bozoglu
Linda Breiwick
Carolyn Brock
Rechele Brooks
Dave Berkson
Lauren Caldwell
Amanda Catala
Anna Cavender
Midori Chan
Aimee Chou

Kim Christianson
Julie Church
Jane F. Clinker
Laura Coen
Jonathan Conley
Erin Corson
Leann Crawford
Wendy Cruz

Sean M. Danielson
Keith M. Davis
Marco Doni
Marita Edrosa
John Edwar
Carmen Edwards
Stephen Ellmann
Sarah Erickson
Dan Ersig

Betty Sue Flowers
Spencer Fong
John Fraser

John & Pam Givens
Jason Gray
Hannah & Isaac Cribben
Rachael Grubaugh
Denis Guz

Sanh C.Ha

Jim Hazen

Up to $49 (CON'T):

Emily Hellenkamp
Fredrika Herrick
Gennifer Holland
John Huddlestun
Monica Hunter

Lisa K. Hutchinson
Peter Igel

Mr. Kelly Jackson
Jessica Jervinsky
Alex Kachinski

Kayla Khan

Shayna Klein

Amy Kwok

Kim Larson

Thu-Ha Le

Ralph G. Levin
Deirdre Looney
Jennifer Luce
Chanda Mak

Julie Makin

Dominic Maldonado
Paul Mannnino

Red Masicat

Amy & Michael McBride
India McGrill

John McKay
Carmen Meeks

Erin & Richard Meyer
Rebecca Mitchell
Luis Montes

Jessica Moritz & John Betzing

Kathleen Morris
Brigid Mullen
Devin Myers
Doug Myers
Vivian Ng
Nuansi Ngamsnit
Mr. & Mrs. Dohald Obara
Meghan Oxley
Alinda Page
Gibby Paulsen
Cristina Peterson
Max Peterson
Kristin Piepho
Lindsey Pierson
Arzan Pithawalla
Suzetter Plautz
Dipa Reddy
Ellen Reynolds
David K. Richard
Lesley Richman
Jameson Riser
F. Ann Reed
Justine Rosenlof
Karri Runge
Miranda Rusler
Joshua Segall
Nancy & Robert
Seffernick
Charles B. Shaw
Christine Simonitch
Craig Skubi
The Slote Family
Gabriel Smith
Renuka D. Souza
Jan Sparks
Jessica Sparks

Mary Ann & Ken Thompson

Michael Toomey
Tim Walsh
Tom Ward
Kylene Ushimaru
Anaid Villanueva
Scott Venters
Hilary White
Joanne White
Lisa & Leonard
Wojtaszczyk
Andrea Wolff
Marion Wong
Alex Woo
Karie Wright
Alysha Yagoda
Jodi Younes
Sara Zadorozny

In-Kind Donors:

Peter D. Ackroyd
Dorothy J. Amidei
Mary Loo Anderson
Pamela Anderson
Meredith Atkins
Nancy L. Babcock
Trudy Baldwin
Debby Bayard

Carl Behnke
Marisa Behnke
Ariele Belo

Meral Birn

Ken Block

James Brannian
Richard Brown
Brown Bear Car Wash
Valerie Bruce

Mike & Susan Redmond
Laurie Rosen-Ritt & Steve Ritt
David & Laurie Rosenfeld
David & Catherine Skinner
The Anderson Foundation
United Way of Pierce County

In-Kind Donors:

(CON'T)

Brenda Campbell
Elizabeth M. Campbell
Robert Campbell
Steven Canhson
Central Co-op

The Choate Family
Ralph S. Cohen

Costco Wholesale - Kirkland

Kathleen Craven
Amanda Daniels
Agnes Davis
Penny Delaunay
Robert Donovan
Susan Egaas
Elevated Sportz
Allison Flash

Jen Gold

James G. Graddon
Laurence Granhat
Sally Cregyg
Branko Grunbaum
Norman Guadagnho
L. Hagan

Carol Hall

Andrea Harrison
Beth Heit

Rick Y. Hieronymus
David F. Hill

Jan R. Holler
Kathy Holzer
Arlen Horst

Ruth Hund
Carolyn Hurd

Imagine Children’'s Museum

Jeanne Johnson
Kenhneth L. Kaliher
Kids Discovery Museum
Colleen S. LaBelle
Sherry Ladd
Esther Lott

Lyris Marie

Wendy Marlowe
Charles R. Maryatt
Kathleen Maryatt
Jean McComb
Jan McNeely
Aileen Miholovich
Shirley E. Mikel
Norma Miller
Richard D. Missier
Molly Moon's
Terry T. Moos

Mt. Vernon CBOC
Anna Nissen
Pagliacci Pizza
Michael T. Patterson
Julia L. Petersen
Andrew Price
Queen Bee

QFC- Redmond Center
Ellen Reed

Sanara Rees
Judith Reeves
Randy Richter
Teresa Root
Laurie Rosen-Ritt
Glen Rudd
Joseph Sacquitne
Martha Sampson
Ted L. Schilling
Patricia Scoville
Sound Physical Therapy
Dom Spadaro
Libby D. Stanley
Melanie Steinfeld
Stewart Stern

Third Place Books {Ravenna)

Jeramie Thomas
Gary Thunell
Sharon Toomey
Dennis Tully
Tully’s Coffee
Frances VanHolst
Charles F. Warner
Dorothy Webb
Warren Weissman
David West

Dixie Willwerth
Gary Wollenberg
Barbara Wright
Karie Wright
Denise M. Young
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